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	 Tru G ro c e r e xc e e d e d  e xp e c ta t io n s  in  2021  d e sp ite  a  d iffi c u lt  ra te  e n v iro nm e n t an d  c h a lle n g e s  p re se n te d  b y  th e  c o n t in u in g  
g lo b a l p an d em ic . We  a re  p ro u d  o f o u r s t ro n g  p o s it io n  a s  a  sa fe  an d  so u n d  fin an c ia l in s t itu t io n , w h ic h  a llo w s  u s  to  rem a in  fo c u se d  
o n  h e lp in g  g ro c e ry  w o rke rs  an d  th e ir  fam ilie s  w ith  th e ir  fin an c ia l w e ll-b e in g  m o re  th an  e ve r. 

	 Tru G ro c e r saw  h e a lth y  g row th  in  A sse ts  to  $347MM , a  4 .5% in c re a se  o ve r 2020 .   Lo an s  to  M em b e rs  in c re a se d  to  $145MM , a  
43% in c re a se  o ve r 2020 , a ll w h ile  m a in ta in in g  su p e rio r lo an  q u a lity  a s  re fle c te d  in  a  D e lin q u e n t  Lo an  R a t io  o f 0 .07% w h ic h  is  w e ll 
b e lo w  o u r p e e rs .

	 We  su c c e ss fu lly  o ve rc am e  a  d e c lin in g  in te re s t  ra te  e n v iro nm e n t re su lt in g  in  d im in ish in g  In ve s tm e n t Y ie ld  b y  in c re a s in g  lo an s, 
le ad in g  to  a  m o d e s t  $394K  b e in g  ad d e d  to  R e ta in e d  E a rn in g s. O u r C ap ita l an d  R e se r ve s  e n d e d  a t  $52MM  fo r th e  ye a r, re su lt in g  
in  a  N e t  Wo r th  R a t io  o f 15 .2% w h ic h  is  a  s t ro n g  c ap ita l p o s it io n , le av in g  th e  C re d it  U n io n  w e ll-p o s it io n e d  fo r c o n t in u e d  s tab ilit y  	
in  2022 .

	 Tru G ro c e r rem a in s  fo c u se d  o n  o u r m iss io n  o f p ro v id in g  o u ts tan d in g  se r v ic e  an d  v a lu e , b e s t  in  c la ss  se r v ic e  d e liv e r y  c h an n e ls , 
g re a t  te c h n o lo g y, lo w e r an d  few e r fe e s, an d  c om p e tit iv e  ra te s , a ll w h ile  d e liv e rin g  s tro n g  fin an c ia l p e r fo rm an c e . Fo r 2022 , o u r 
p r im a ry  fo c u s  w ill b e  th e  im p lem e n ta t io n  o f te c h n o lo g y  e n h an c em e n ts  d e s ig n e d  to  m ake  it  e a s ie r an d  m o re  c o n ve n ie n t  fo r o u r 
m em b e rs  n a t io nw id e  to  a c c e ss  o u r lo an s  an d  o th e r fin an c ia l se r v ic e s .

	 M an y  th an ks  to  o u r w o n d e r fu l s taff, o u r g ro c e ry  in d u str y  Pa r tn e rs  th ro u g h o u t th e  U n ite d  S ta te s, o u r vo lu n te e r B o a rd  o f D ire c to rs  
an d  Su p e rv iso ry  C om m itte e  fo r an o th e r su c c e ss fu l ye a r. Th e ir d e d ic a t io n  an d  w illin g n e ss  to  se rve  h ave  h e lp e d  to  e s tab lish  Tru G ro c e r 
a s  a  fin an c ia l in s t itu t io n  o u r m em b e rs  c an  c o u n t  o n .

TruGroce r  Fede ra l Credit  Un ion
U n it in g  th e  G ro c e ry  Fam ily  w ith  R e a l F in an c ia l Va lu e
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Main O�ce
P.O. Box 8145
Boise, ID 83707
(208) 385-5200

Dallas / Fort Worth Branch
1327 Brown Trail
Bedford, TX 76022
(817) 285-8292

Orlando Branch
3305 Lake Breeze Dr.
Orlando, FL 32808
(407) 292-2006

Los Angeles Branch
341 E. Imperial Hwy.
Fullerton, CA 92835
(714) 738-4681

Wells Satellite O�ce
205 Spencer Drive 
Wells, ME 04090 
(207) 646-4989

National Service Locations

Over 5,000 Shared Branches Nearly 30,000 ATMs

Meridian Branch O�ce
3335 E. Overland Road 
Meridian, ID 83646 
(208) 385-5200

Phoenix Branch
4961 W. Bell Road, Ste. B6
Glendale, AZ 85308
(602) 978-9408

Main O�ce
P.O. Box 8145
Boise, ID 83707
(208) 385-5200

Dallas / Fort Worth Branch
1327 Brown Trail
Bedford, TX 76022
(817) 285-8292

Orlando Branch
3305 Lake Breeze Dr.
Orlando, FL 32808
(407) 292-2006

Los Angeles Branch
341 E. Imperial Hwy.
Fullerton, CA 92835
(714) 738-4681

Wells Satellite O�ce
205 Spencer Drive 
Wells, ME 04090 
(207) 646-4989

National Service Locations

Over 5,000 Shared Branches Nearly 30,000 ATMs

Meridian Branch O�ce
3335 E. Overland Road 
Meridian, ID 83646 
(208) 385-5200

Phoenix Branch
4961 W. Bell Road, Ste. B6
Glendale, AZ 85308
(602) 978-9408Ma in  Offi ce

P.O . B o x  8145
Bo ise , Id ah o   83707
208-385-5200

Da l la s/Fo r t  Wo r t h  B r a n ch
1327  B row n  Tra il
B e d fo rd , T X  76022
817-285-8292

Lo s  An ge le s  B r a n ch
341  E .  Im p e ria l H ig hw ay
Fu lle r to n , C A  92835
714-738-4681

Me r id ia n  B r a n ch  Offi ce
3335  E . O ve rlan d  R o ad
M e rid ian , ID  83642
208-385-5200

Or la n do  B r a n ch
3305  Lake  B re e ze  D riv e
O rlan d o , F L  32808
407-292-2006

P h oe n ix  B r a n ch  Offi ce
4961  W  B e ll R o ad , S te  B6
G le n d a le , A Z  85308
602-978-9408

We lls  S a t e l l i t e  Offi ce
205  Sp e n c e r D riv e
We lls , M E  04090
207-646-4989
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Focused on

Service
& Value.



DEP OSI TS:
•	 Sh a re  d ra ft  c h e c k in g
•	 F re e  c a sh ie r ’s  c h e c ks
•	 Pay ro ll d e d u c t io n
•	 D ire c t  d e p o s it  – 	
	 g o ve rnm e n t & p ay ro ll
•	 S av in g s  a c c o u n t
•	 Va c a t io n  & C h ris tm as  c lu b  a c c o u n ts  
•	 IRA s  & R o th  IRA s  
•	 M o n e y  M a rke t  a c c o u n t
•	 T im e  sh a re  c e r t ific a te s
•	 H e a lth  sav in g s  a c c o u n t (H SA’s )
•	 A c c o u n t  a c c e ss  th ro u g h  th e  C U  	
	 se r v ic e  c e n te rs  n e tw o rk
•	 N C UA  d e p o s it  in su ran c e
•	 E xc e ss  sh a re  in su ran c e  c o ve rag e  	
	 u p  to  500 ,000  p e r m em b e r – 	
	 n o  c h a rg e  to  m em b e rs

LOANS: 	
•	 O n lin e  lo an  ap p lic a t io n s
•	 Visa  c re d it  c a rd s  	
	 w ith  1% Pu rc h a se  re b a te
•	 Pe rso n a l lo an s
•	 R e a l e s ta te  lo an s  
•	 H om e  e q u ity  lin e s  o f c re d it  (H E LO C ) 
•	 H om e  im p ro vem e n t lo an s
•	 A u tom o b ile  lo an s
•	 R V  lo an s
•	 O ve rd ra ft  p ro te c t io n  – lin e  o f c re d it
•	 Pay  ad van c e  lin e  o f c re d it  – 	
	 n ew  h ig h e r lim its

TECHNOLOGY:
•	 M o b ile  b an k in g  an d  m o b ile  d e p o s it
•	 H om e  b an k in g  c u  o n lin e
•	 In te rn e t  h om e  p ag e  – 	
	 re sp o n s ive  te c h n o lo g y
•	 F re e  C U  o n lin e  b ill p aye r
•	 To ll fre e  e le c tro n ic  te lle r 
•	 D e p o s it  ta k in g  ATM s**

•	 Te x t  b an k in g  & a le r ts  
•	 E le c tro n ic  s ta tem e n t d e liv e r y  
•	 Pe rso n  2  p e rso n  p aym e n ts
•	 A p p le  p ay, g o o g le  p ay, S am su n g  p ay
•	 ATM /Po in t  o f sa le / M aste rc a rd  d e b it
•	 A c c o u n t  ag g re g a t io n  & b u d g e t in g  	
	 w ith  m o n e y  m an ag em e n t

IN SUR ANCE :
•	 C re d it  d isab ilit y  in su ran c e
•	 C re d it  life  in su ran c e
•	 Tru S tag e  In su ran c e  p ro d u c ts
•	 G u a ran te e d  a sse t  p ro te c t io n  (G A P )
•	 M echan ical Breakdown  Pro tec tio n  (M BP)

OTHER :
•	 L ife t im e  & fam ily  m em b e rsh ip  
•	 M o n e y  g ram  & e xp re ss  p ay  
•	 Visa  t rave l m o n e y **

•	 Visa  G ift  c a rd **

•	 D isc o u n t  m o v ie  t ic ke ts **

•	 D riv e  th ro u g h  w in d ow ***

•	 S a fe  d e p o s it  b o xe s * 
•	 F re e  n o ta r y  se r v ic e **

•	 C U N A  b ro ke rag e  se r v ic e
•	 F IC O  c re d it  s c o re  av a ilab ilit y

                                                                                 2021                 2020                   2019

INTEREST INCOME
 Interest on Loans	 $	 4,592,375	 $	 3,721,703	 $	 3,691,171

 Interest from Investments		  1,798,008	  	 2,895,348	  	 3,620,839

 	  	6,390,383		 6,617,051		  7,312,010

 Dividend and Interest Expense		  622,984	  	 1,445,109	  	 1,568,644

NET INTEREST INCOME		 5,767,400		 5,171,942		  5,743,366

 Provision for Loan Losses 		  80,422 	  	 (42,483) 	  	 97,734

NET INTEREST INCOME AFTER 
PROVISION FOR LOAN LOSSES		 5,686,978		 5,214,425		  5,645,632

Fees and Other Revenues		 2,395,871		 2,178,010		  2,318,830

OPERATING EXPENSES
 Compensation and Benefits		  3,480,937		  3,178,631		  3,080,761
 
 Other Operating Expenses		  4,208,284		  3,741,724		  3,976,869

 		 7,689,221		 6,920,355		  7,057,630

NON-OPERATING INCOME/EXPENSES 
 Other Non-Operating (Income)/Expense		  0		  0		  (32,012) 
Disposition of Assets		  1,106		  4,501		  (1,614)

 NET EARNINGS	 $	 394,733	  $	 467,579	  $	 940,458

	                                                                       2021	                      2020	                     2019

ASSETS
 Cash and Equivalents	 $	 71,758,783	 $	 90,540,026	 $	 25,711,699
 Investments	  	 107,588,795	  	 124,572,279	  	 129,139,279
 Loans to Members—Net	  	 145,570,588		  101,721,506		  99,240,126
 Accrued Interest Receivable	  	 480,943	  	 348,427	  	 398,158
 Property and Equipment—Net	   	 2,569,611	  	 2,773,254	  	 3,027,580
 Other Assets	  	 19,021,506	  	 12,162,453	  	 11,644,834
	 $	 346,990,227	 $	 332,117,945	 $	 269,161,676 

LIABILITIES 
 Notes Payable	 $	 0	 $	 0	 $	 0
 Dividends Payable	  	 0	  	 0	  	 0
 Other Liabilities	  	 897,025	  	 755,704	  	 769,472

SHARES 
 Share Accounts		  293,386,069		  279,049,842		  216,547,384

 Total Liabilities and Shares	  	 294,283,094	  	 279,805,546	  	 217,316,856

MEMBERS’ EQUITY
 Regular Reserves	  	 2,567,248		  2,567,248		  2,567,248
 Undivided Earnings		  50,139,885	  	 49,745,151	  	 49,277,572
 Total Members’ Equity	  	 52,707,133	  	 52,312,399	  	 51,844,820
	 $	 346,990,227	 $	 332,117,945	 $	 269,161,676

(a s  o f  D e c e m b e r  3 1 s t )(a s  o f  D e c e m b e r  3 1 s t )

Th e  Su p e rv iso r y  C om m itte e  h a s  o n g o in g  re sp o n s ib ilit ie s  to  ap p ra ise  p o lic ie s , re v iew  o p e ra t io n a l 

p ro c e d u re s  an d  e n su re  th e  p e r fo rm an c e  o f in te rn a l au d its  d e s ig n e d  to  v e rify  th e  a c c o u n t in g  

re c o rd s  a c c u ra te ly  re fle c t  th e  o p e ra t io n s  o f th e  C re d it  U n io n .  Th e  Su p e rv iso r y  C om m itte e  v e rifie s  

th a t  th e re  a re  a d e q u a te  in te rn a l c o n tro ls  in  p la c e  to  p ro te c t  th e  C re d it  U n io n , it s  m em b e rs , 

m an ag em e n t an d  em p lo ye e s.

Th e  Su p e rv iso ry  C om m itte e  se le c te d  E id e  B a illy  L LP  to  c o n d u c t  an  an n u a l su p e rv iso ry  c om m itte e  

au d it  o f th e  C re d it  U n io n  fo r c a le n d a r ye a r 2021 .  Th e  su p e rv iso r y  c om m itte e  au d it  in c lu d e d  th e  

p ro c e d u re s  from  th e  N C UA  O th e r Su p e rv iso ry  C om m itte e  A u d it  M in im um  P ro c e d u re s  G u id e . Th e  

p ro c e d u re s  in c lu d e d  re v iew in g  an d  te s t in g  o f t ran sa c t io n s, re c o n c ilia t io n s, an d  c o n tro ls  o f sh a re  

an d  lo an  b a lan c e s, th e  a llo w an c e  fo r lo an  lo sse s  a c c o u n t,  in ve s tm e n ts, an d  o th e r b a lan c e  sh e e t 

an d  in c om e  s ta tem e n t a c c o u n ts . 

Th e  Su p e rv iso r y  C om m itte e  re c e iv e d  a  c o p y  o f th e  re su lts  o f th e  p ro c e d u re s  p e r fo rm e d  fo r th e  

ye a r e n d e d  D e c em b e r 31 , 2021  an d  a  c o p y  o f th is  re p o r t  is  a v a ilab le  a t  th e  C re d it  U n io n  offi c e  

in  B o ise  fo r m em b e rs  to  re v iew .   It  is  th e  o p in io n  o f th e  Su p e rv iso r y  C om m itte e  th a t  Tru G ro c e r 

Fe d e ra l C re d it  U n io n  is  o p e ra t in g  e ffe c t iv e ly  an d  th a t  o p e ra t io n s  a re  h an d le d  in  a c c o rd an c e  w ith  

in d u s tr y  s tan d a rd s  an d  re la te d  fe d e ra l re g u la t io n s.

Joe l Monsen  - Chair, Supervisory Committee 

Jav ie r R o sad o , P re s id e n t  & C EO
Ke n  Sm ith , S e n io r Vic e  P re s id e n t, Te c h n o lo g y  & M a rke t in g

C h ris  D em a ray, S e n io r Vic e  P re s id e n t, B ran c h  O p e ra t io n s  & H um an  R e so u rc e s
N ic k  Bu tto n , Vic e  P re s id e n t, Le n d in g
K a re n  D aw so n , C h ie f F in an c ia l O ffi c e r

B ryan  Fo rem an , S e n io r M an ag e r, Le n d in g  
R o d  R o b b in s, R isk  & C om p lian c e  M an ag e r 
C h e yo n n a  S c o tt , O rlan d o  B ran c h  M an ag e r

C h ay lc e  Wa rd , D a lla s/Fo r t  Wo r th  B ran c h  M an ag e r
Lau ra  S o te lo , Lo s  A n g e le s  B ran c h  M an ag e r
R e n e  G u t ie rre z , M e rid ian  B ran c h  M an ag e r
C la ire  U rq u h a r t , We lls  B ran c h  M an ag e r

H e s to n  C h a rlto n , Ph o e n ix  B ran c h  M an ag e r

C R E D I T  U N I O N  O F F I C I A L S  A N D  M A N A G E M E N T  S T A F F

B O A R D  O F  D I R E C T O R S

S U P E R V I S O R Y  C O M M I T T E E  R E P O R T S U P E R V I S O R Y  C O M M I T T E E
Jo e l M o n se n - SC  C h a ir        S c o tt  B ab c o c k        M a tt  M c Ke n n e y        Th om as  M u g u ira

Pe g g y  Jo n e s, C h a ir
R o b e r t  P. B a ke r, Vic e  C h a ir
M ic h e le  K o c i, Tre a su re r

D o u g  G ib so n , S e c re ta r y
C yn th ia  Fo rsc h
D e vo n  H a r t

M a rk  Lav in
Jo h n  M cM u rd ie
M att  M c K in lay

*Ava ilab le  in  B o ise  O n ly          ** A va ilab le  a t  S om e  Lo c a t io n s          ***Ava ilab le  a t  E a c h  O ffi c e , e xc lu d in g  We lls  an d  Ph o e n ix
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