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Q. �Will this change affect my member accounts  
and cards?

A. Not at all. In fact:

• �Your share account, loan, credit card, debit card and member 
numbers will not change.

• �Your personal identification numbers (PINs) and online 
banking password will not change.

• �Your direct deposit and scheduled automatic payments  
will continue as normal.

• �Your ATM/POS/debit card and your VISA card will function 
as before. Beginning October 1, 2006, expiring cards will be 
replaced by new cards with the TruGrocer name and logo.

• �Your statement will be exactly the same, except for the  
new name and logo. Statement cycles will not be affected.

Answers to your questions about our new name

We have exciting news!
On October 1, 2006, your Credit 
Union will change its name to 
TruGrocer Federal Credit Union.
Why the name change? Since Albertsons Employees’ Federal 
Credit Union received its federal charter in 1965, it has grown to 
serve a diverse population of more than 42,000 grocery industry 
associates and their family members nationwide.
“Our membership includes grocery industry associates working 
under various store banners,” says Phyllis Thomason Adkins, 
President & CEO. “The timing of this decision became even  
more relevant with the sale of Albertsons, Inc., which was 
completed on June 2, 2006.”
More than 300 potential names were considered during several 
months of research. After carefully evaluating names for 
brandability, marketing potential and phonetic appeal, TruGrocer 
was selected. TruGrocer represents the entire membership, reflects 
the core beliefs of the Credit Union and positions the Credit Union 
well for future growth.

Your trusted financial services provider is 
now TruGrocer Federal Credit Union

“This name states our 
clear commitment and 
focus to serve grocery 
associates and their 
families with honesty and 
integrity,” Adkins says.
It’s important to note 
that your Credit Union 
has not been bought by, nor has it merged with, any other 
financial institution. It is stronger than ever and is still 100-percent 
owned by its members. We will remain the same organization you 
have known and trusted for over 40 years, with the same benefits, 
staff and services. The name change will not affect your accounts; 
your member services will not be interrupted; and your account 
numbers will remain the same. Serving the financial needs of 
Albertsons associates will remain a strong focus of this Credit Union.
Please visit www.albertsonsempfcu.com for answers to important 
questions. We thank you for using and supporting your Credit Union 
and look forward to serving you as TruGrocer Federal Credit Union.

Q. Do I need to replace my checks?
A. No. Continue using your checks as long as they 
last. When you reorder, your new checks will have  
the TruGrocer name and logo — but your account 
number will be the same. When ordering checks from 
an alternative vendor, you must provide our new 
name to the vendor; the vendor will not, however, 
have access to our new logo.

Q. How can I contact the credit union?
A. All of our phone numbers will remain the same. 
We will launch our new Web site, www.trugrocer.com, 
on October 1, 2006. After that date, visitors to  
the old Web site will be redirected to our new 
homepage, and e-mails to the former address  
will be forwarded automatically.
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BRANCHES
P.O. Box 8145 

Boise, ID 83707 
(208) 385-5200 

Fax: (208) 385-5290

3305 Lake Breeze 
Orlando, FL 32808 

(407) 292-2006 
Fax: (407) 292-2520

1327 Brown Trail 
Bedford, TX 76022 

(817) 285-8292 
Metro Line: (817) 268-6710 

Fax: (817) 285-7053

341 E. Imperial Highway  
Fullerton, CA 92835 

(714) 738-4681 
Fax: (714) 870-6408

BOARD OF DIRECTORS
Bob Baker, Chairman 

Bill Carter, Vice Chairman 
Mike Shalz, Treasurer 

Lary Matthews, Secretary 
Cynthia Forsch, Member 

Doug Gibson, Member 
Gary Morton, Member 
Pradip Mehta, Member 

Kevan Fenderson, Member

MANAGEMENT STAFF
Phyllis Thomason Adkins,

President and Chief Executive Officer

Michael S. Vickery, Senior Vice President  
and Chief Operating Officer

Theresa Koenen, Loan Manager

Ann Cargile, Loan Servicing Supervisor

Chris Demaray, Manager, 
Member Services and Human Resourses

Bonnie Kuhl, Card Services Supervisor 

Stacey Devereaux, Manager, 
Accounting and Electronic Services

Leo Francis, Manager, Branch Operations 
and Regulatory Compliance

Denise Bardwell, 
Orlando Branch Manager

Tanya Brumfield, 
Dallas/Fort Worth Branch Manager

Laura Sotelo, 
Los Angeles Branch Manager

FINANCIAL HIGHLIGHTS
(as of April 2006)

Members . . . . . . . . . . . . . .              42,020
Assets . . . . . . . . . . .            $201,115,728
Loans . . . . . . . . . . . .             $82,920,892 
Shares  . . . . . . . . . .           $163,470,474

Keep the benefits of membership  
all in the family
We all like to share the good things in life 
with our loved ones. So, be sure to tell your 
immediate family about the many benefits  
of membership in Albertsons Employees’ 
Federal Credit Union (AEFCU), soon to  
be called TruGrocer FCU.

Membership is open to all Albertsons and 
SuperValu associates and retirees and their 
immediate family members, including 
spouses, grandparents, parents, siblings, 
children and grandchildren.

Unlike a traditional bank, credit unions  
are nonprofit financial institutions, so they 
usually have lower operating costs than for-
profit institutions. A credit union’s members 
are its owners, so any net profit is reinvested 
in the credit union to improve products and 
services and keep them affordable. 
Because they serve only their 
members, credit unions generally 
provide more favorable 
rates on savings 
investments and 
competitive rates 
on a variety  
of loans.

Any eligible 
person may 
open one of our share 
savings accounts with as little 

as $5. Plus, savings accounts are insured  
for up to $100,000 by the National Credit 
Union Administration, with additional 
savings protection of up to $250,000  
through Excess Share Insurance, a  
private deposit insurer.

Your family members may also wish to open 
a share draft checking account, which comes 
with cost-saving benefits, such as no monthly 
service charge or per-check charges and no 
limit on the amount or number of times the 
member may withdraw from the account.

To join, your eligible family members may 
visit www.albertsonsempfcu.com and 
follow the links to Membership > Joining 
The Credit Union. Or they may go to any 
branch location and sign up on the spot.

Keeping track of financial matters can be confusing for anyone. As we age, however,  
it can be even more difficult. If you have elderly parents, encourage them to join 
Albertsons Employees’ Federal Credit Union. Here are some other ways you can  
help your parents manage their money:

1. �Educate yourself – Ask your parents about their financial situation in a  
non-threatening manner.

2. �Educate them – Inform your parents about our automated features that  
can help eliminate confusion, lost checks and unnecessary errands.

3. �Explain the importance of sharing – It’s important to share financial information, 
in case the parent who traditionally “handles the money” suddenly becomes ill or dies.

4. �Beware of scams – Warn your parents about postal, online and telemarketing scams, 
and ask them to bring suspicious activities to your attention immediately.

Help your elderly parents manage  
their finances


